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Profile Summary

Detail-oriented Parts Manager with over 8 years of experience in effectively overseeing inventory
operations and supply chain processes in leading automobile dealerships. Proven ability to increase
parts department profitability through strategic stock management and vendor negotiations. Adept at
leading teams, reducing turnaround times, and enhancing service quality.

Work Experience

Senior Parts Manager
Springfield Auto Dealers
1st March, 2016 - Present

e Increased parts sales by 25% over three years through effective vendor negotiations and strategic
stocking.

e Reduced inventory discrepancies by 30% by implementing a new inventory management software.
e Led ateam of 15 in streamlining warehouse operations, reducing order processing time by 20%.

Parts Supervisor
Metro Automotive Group
15th January, 2013 - 28th February, 2016

e Managed an inventory of over 10,000 SKUs, ensuring timely restocking and availability.

¢ Implemented a training program for staff, increasing team efficiency by 15%.

e Collaborated with the sales team to create accessory bundles, increasing average order value by
12%.

Education

University of lllinois
Bachelor of Business Administration
1st September, 2009 - 31st May, 2013

Skills

Inventory Management, Vendor Negotiation, Team Leadership, Data Analysis, SAP, Microsoft Office

Notable Projects

Warehouse Optimization Initiative
Led a project to reorganize the parts warehouse layout, resulting in a 20% reduction in time spent
retrieving parts and a 15% increase in storage capacity.

Certifications

Certified Parts Professional
Issued by Automotive Parts Professionals Association, 5th June, 2019
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Awards

Employee of the Year
Awarded by Springfield Auto Dealers, 10th November, 2018



